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health net

Here Are Your Behavioral Health Benefits

Your behavioral health benefits provide treatment for mental
health and substance use disorders. Behavioral health
providers include:

Health Net of California, Inc. (Health Net)

 Therapists « Psychologists  Psychiatrists Py l

What services are covered?
Your plan covers behavioral health benefits for both mental health
and substance use services, including:

« Qutpatient sessions with a therapist

« Outpatient medication management with a psychiatrist

- Inpatient, residential treatment, or other types of care if
medically required!

HOW dO I get help’-’ ‘ !fyou or someone you know
If you need help, simply call the Mental Health Benefits number on e
the back of your Health Net Member ID card. Customer service reps
and licensed Care Managers, are available to take your call.

988 Suicide and
Crisis Lifeline

Customer Service staff can:

» Call or text 988
« Answer questions about your behavioral health benefits + Chat at 98Blifeline.org §

» Get you help right away if you're having a behavioral health crisis or
emergency

 Help find a provider with availability?

If you or a family member is in a mental health crisis
situation or feeling suicidal, call 988 or go to the
nearest ER. The 988 crisis line has 24/7 access to
trained counselors to help members experiencing
mental health-related distress or thoughts of suicide.
If you or a family member is in need of immediate
medical assistance, call 911 or go the nearest ER.
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Using In-Network vs. Out-of-Network Providers
HMO plans only cover in-network services, except for emergency care.

PPO plans include out-of-network care which allows you to see
providers who aren’t in your network. However, it’'s best to use an
in-network provider when you can because your portion of the cost Refer to your plan documents

will be lower. (Evidence of Coverage) for

In addition: details about:
 Customer Service staff can help if you have a problem with the provider. » Covered services.
 There are no claims to file. « Your out-of-pocket costs.

) . « Benefit exclusions and limits.
Find a Provider
When you connect to Find a Provider, you'll find the most up-to-date listings
of behavioral health providers. Here’s how:

o Visit healthnet.com, click on Find a Provider from the top menu bar.

Enter a location (Address, City, County or Zip Code and click on
Select your plan)

e Select your plan or network, then select Continue

o To Search for a Provider, you can:
« Enter the provider’s name in the search bar
« Or Choose a Category: Behavioral Health

« You can narrow your search within these categories, and then further
filter the results using the options on the left side of the screen,
including distance, languages spoken, gender and office features.

TPreauthorization is required, except in an emergency.
2Upon request, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note routine appointments with
an MD/psychiatrist may take up to 15 business days, or 10 business days for a therapist.

This information is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies All rights reserved.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
B Juai¥) 2 g e lsall Lo Jgeanll clinly 3105l ol 1585 0f WiSays 5558 pa e ll jigi (o iy Ailae Ly sal e
&® )l Juai¥) S 5e e deal 51 (2 edanl) Calia de sane il ety (3la Lag @iy o Gauall e Oleal) ads S 5
AL Juai¥) oy lilall 5 2 V) ddad s edias Bl e (TTY: 711) 1-800-522-0088 :28 1 = Health Net
(TTY: 711) 1-877-609-8711

Armenian

Utddun (Equlju swnwynipinitiibp: Inip Jupnn tp pabwdnp pupgduithy unwbwg:
Quunwpnpbpp jupnn Bt jupnug dkp 1Eqny: Gph ID pupwn niubp, ogunipjut hwdwp pugpoid
kup quiuquhwptl) Zwdwhinpnubph nywuwpdwy jEunpnth hkpwjunuwhwdwpny: Snpswwnnth
Tudph nhunpyukpht pigpmd bip quiquhwpty Health Net-h Unukpghnt uyyuuwpljiwb einpnt
1-800-522-0088 htknwunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpnutphl
hutippmu lp quiiquhwipty 1-877-609-8711 htnwunuwhwdwpny (TTY' 711):

Chinese

REFES IR o AT L SR  EATEE AR S R B AT e S B R EE =
T - BB HOREEGER %%”fﬂ%fﬁﬂﬁ GEHULEEEESE - B EERETERY G A GEHET
1-800-522-0088 (HEfEEE4 711 ) Ei Health Net FA A L& 0 5#4% - Individual & Family Plan (IFP)
YRR S5 A B5HSHT 1-877-609-8711 (FEfEEL4q © 711) -

Hindi

T ek TOT FaTT| 3T Th GITAT GTH AT Hehel &1 3T SETATASH Pl 37U AT F Tgar
Thd & #eg & fow, Il 30 uord IS 1S § dF HUAT TTed UG hg & FGX W Bid B
A dafed 3MAeH PUAT ToU AC I HATITST HUD dhg Bl 1-800-522-0088 (TTY: 711) W
Hict Y| IRhId IR A cara (3MSTwdT) 3mded FuAT 1-877-609-8711 (TTY: 711) X Hiel
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese

RO SFEY — AR L TEY 9, @REL ZFANWEZTET, AARECLELZBHAT
HZEHARETY, ~LTIZHOWNWTIE, IDI— RE2BRELOEAITHEE K v ¥ —F TREIEL
7ZE, BHEAE U EFRRBERO FIAF O J71E, Health Net DR EAGE v & —
(1-800-522-0088, TTY: 711) £ TEEIELIZEW, fHA - FIEmT 77 > (IFP) OHIAE DS
%, 1-877-609-8711 (TTY: 711) F TEBEFE XU,



Khmer
UM AW RARNIG S INAERMGE UM SHRAURURIGHHAY N AHRNGANUIRM SARaNIS
INAZAMMANUIANAERY oS g wasilinnngrnstnumnigs auumgiednigims
WUUALEEANUENAESHHAEES T HRMAMMAARENNASEUMURLA yuuTgiagie!
MSYURHANUENAGSHIUL Health Net MBILW:IUS 1-800-522-0088 (TTY: 711)4 HAMAMA]H
RI{ENHNUGAN: UG SURBEAN (FP) fyBiumgiaigisimSinue 1-877-609-8711 (TTY: 711)4
Korean

28 o] Aul gt 5 Au|2g won
Q2 A 2 737k FARSHE 9ol
SN 2 HEe] AL, 1
1-800-522-0088(TTY: 711)H & 2 78}
1-877-609-8711(TTY: 711)H 2. = A3}

Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ na hadidoot’jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akédoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltsbosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'44 hé dé6é ha’atchini (IFP) bahigii éi koji’ hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
(51 g o 53 Gl Lad by 4 Al 1S ol g 5 il 55 e 280 (AL aa e G 25 e AL (s L) Cilerd
o 38 e b Ll La i IS o5 R ol 2 580 (il 0l e Galal S 5 e L Tl ey pha i )8 ) eSS iy o
L Glal *(IFP) Bl sila 5 5358 & sk Glualiie 31,80 (il (TTY:711) 1-800-522-0088 s e 43 Health Net (s s
20,8 ol (TTY:711) 1-877-609-8711 5 jlwss

Panjabi (Punjabi)

oot fan B3 TS 37 A<’ 3A 'S T9He € A" ITHS 39 Aae JI 3T¢ THI"H 331 I
€8 Uz 9 Hee 7 Ao I6| HeT 38, A 33 d8 B9 wdid a93 J, 3 f9ur 394 Irad AUSH
ded $93 3 I8 I3 B T IIgU fadarg, fqaur a9d I8E & © 2udd Hudd ded §
1-800-522-0088 (TTY: 711) ‘3 &S 3| fonaZerz W3 ufgegd ure (IFP) fasara’ & fagur aga
1-877-609-8711 (TTY: 711) ‘3 IS |

Russian

BecnnaTHast noMollb NepeBoYMKOB. Bbl MOXeTe MOMyYnuTh MOMOLLL NepeBoAYrKa. Bam MOryT npounTtath
NOKyMeHThI Ha Baiem popHoM si3bike. Ecin Bam Hy>kHa nmomotis 1 'y Bac npu ce6e ecTh KapTouka
YUYaCTHHKA MJIaHa, 3BOHUTE 110 TeseoHy LleHTpa moMoIy KiMeHTaMm. Y YaCTHUKN KOJUIEKTUBHBIX MJIaHOB,
TIPefIOCTaBISIEMBIX paboTofaresieM: 3BOHUTE B KoMMepuecknii ieHTp oMot Health Net o Tenecony
1-800-522-0088 (TTY: 711). YyacTHuKM N1aHOB 715 YacTHbIX JiuLl U ceMel (IFP): 3BoHuTe no Tenedony
1-877-609-8711 (TTY: 711).



Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al nimero del
Centro de Comunicacion con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicaciéon Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai

laidduinsdunm quanansaldaaled Qtu,mmsn‘[ﬁdwmanmﬂﬁw‘uuﬁummmaaqm"l@i” WINGBINTANNTE
wiaa uazmiiiayszdid ‘[ﬂm‘[m‘mmmamquﬂﬁﬂﬁ']ﬁww”uﬁ {alasnguuudng Iﬂsalws%wquﬁaﬂﬁnﬁww”uﬁ%a
Widiguas Health Net finangiay 1-800-522-0088 (Inua TTY: 711) HElATLHUYANALAZATEUAT)

(Individual & Family Plan: IFP) lusalns 1-877-609-8711 (Inua TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngtr Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi c6 the yéu ¢ dwoe doc cho
nghe tai liéu bing ngon ngit ctia quy vi. D& dwoc gitip d&, néu quy vi ¢6 thé ID, vui long goi dén s&” dién thoai
ctia Trung Tam Lién Lac Khach Hang. Nhirng ngwoi ndp don xin bao hi€m nhém qua héng s& vui long goi
Trung Tam Lién Lac Thwong Mai ctia Health Net theo s& 1-800-522-0088 (TTY: 711). Ngwoi nop don thude
Chwong Trinh C4 Nhan & Gia DPinh (IFP), vui long goi s6” 1-877-609-8711 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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